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1. Introduction
Canine Reactive respects your privacy and is committed to protecting your personal information. This Privacy Policy explains how your information is collected, used, stored and shared when you visit the Canine Reactive website, contact me, book a service or receive support.
I handle personal information in accordance with applicable UK data protection law, including the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018, as applicable.
Please read this policy carefully so you understand how your information is used and what rights you have.
2. Who I am
Canine Reactive is a dog behaviour and training business providing behaviour assessments, training and coaching journeys, and related support.
Data controller: Gemma O'Leary
Trading name: Canine Reactive
Email: caninereactive@gmail.com
Telephone: 07508765210
Website: www.caninereactive.com
For questions about this policy or how your personal information is handled, please contact me using the details above. Canine reactive is run from my private home, there is no external office address. My private address is not available publicly. Please contact me via email or phone initially.
3. What personal information I collect
The information I collect depends on how you interact with Canine Reactive and which services you use.
Contact and enquiry information
This may include:
· Your name, email address, telephone number and general location.
· Information you provide when making an enquiry or booking a discovery call.
· Details of your availability, appointments and communications with me.
Information relating to your dog
To understand your dog's behaviour and provide appropriate support, I may collect:
· Your dog's name, age, breed, background and relevant history.
· Behavioural concerns, triggers, incidents and training history.
· Relevant veterinary information, medical history and professional recommendations that you choose to share.
· Photographs and videos of your dog, including footage supplied for assessment or training purposes.
· Assessment findings, observations, recommendations, session notes and progress records.
This information may be detailed because understanding the individual dog, their environment and their wider circumstances is important to my work.
Payment and booking information
When you book or pay for a service, I may receive information such as:
· The service booked, appointment dates and payment status.
· Transaction references, invoices and records of refunds where applicable.
· Booking information processed through Calendly and payment information processed through Stripe.
Card details are handled by the relevant payment provider. I do not intend to store full payment card details in my own records.
Communications and support information
I may keep relevant messages, emails, WhatsApp communications, Zoom meeting details, consultation notes and other information necessary to manage your booking and provide your service.
If you participate in the Canine Reactive Facebook Support Hub, information you share or make visible within that group may also be processed by Facebook and, where relevant, by me.
Please avoid sharing information about your own health or other sensitive personal matters unless it is genuinely necessary for the service.
4. How I use your information
I use personal information where necessary to:
· Respond to enquiries and arrange discovery calls.
· Manage bookings, payments, cancellations and appointments.
· Carry out behaviour assessments and prepare recommendations.
· Deliver training, coaching, follow-up support and client resources.
· Review progress and maintain appropriate records of the services provided.
· Communicate with veterinary professionals or other relevant professionals where appropriate and authorised.
· Manage business accounts, insurance matters, legal obligations and disputes.
· Maintain the security and operation of the website and associated services.
· Meet applicable legal and regulatory requirements.
I do not use your information to send marketing newsletters or promotional emails. If this changes, I will review this policy and ensure that any marketing complies with the applicable requirements.
5. My lawful bases for using personal information
Under UK data protection law, I must have a lawful basis for processing personal information. The basis depends on the information and purpose involved.
Contract: I use information where it is necessary to respond to your request, arrange a service, fulfil my agreement with you or take steps at your request before entering into an agreement.
Legitimate interests: I may use relevant information for legitimate business purposes, such as maintaining appropriate service records, managing queries, protecting my business and dealing with disputes. I consider the impact on your rights and interests before relying on this basis.
Legal obligation: I may retain or disclose information where required to comply with applicable legal obligations, including relevant financial record-keeping requirements.
Consent: Where consent is the appropriate legal basis, I will ask for it and explain what you are agreeing to. You can withdraw consent at any time, although this will not affect processing already carried out lawfully.
If I process special-category personal data about you, such as information about your health, I will identify and rely on an appropriate additional condition under data protection law. I do not generally need your personal health information to provide dog behaviour services, so please only share it where relevant.
Information about your dog's health is not, by itself, special-category personal data about you. However, information about you that appears within veterinary documents, messages or other records will be handled appropriately.
6. Veterinary information and professional communication
Where veterinary history or advice is relevant to your dog's assessment, I may review information you provide to help inform my recommendations.
I will not routinely contact your veterinary practice or another professional about your case without your permission. Where you authorise professional communication, I will share only information relevant to the purpose.
Information may be disclosed without your permission where I am legally required or otherwise legally permitted to do so.
My services do not replace veterinary diagnosis or treatment. Where appropriate, I may recommend that you seek veterinary advice.
7. Who I share your information with
I do not sell your personal information.
I may share information with the following categories of service providers or recipients where necessary:
Calendly: to arrange and manage bookings and appointments.
Stripe: to process payments and related transactions.
Zoom: to facilitate online meetings or consultations.
WhatsApp: to communicate with you where you choose to use this service.
Facebook: to operate or participate in the Canine Reactive Support Hub and manage relevant group interactions.
Website and technology providers: including Wix, where applicable, to host and operate the website and associated functionality.
Professional advisers and insurers: where necessary for business administration, insurance, legal advice or handling a dispute.
Veterinary practices or other professionals: where you have authorised relevant communication or disclosure is otherwise lawful.
Public authorities and regulators: where disclosure is required by law or is otherwise legally permitted.
I will take reasonable steps to ensure that personal information shared with service providers is handled appropriately. The providers listed above may process information under their own privacy policies and contractual terms.
Some providers may process information outside the UK. Where this occurs, the relevant provider and transfer arrangements must be checked to ensure that any required safeguards are in place.
8. Booking, payment and communication platforms
I use Calendly, Stripe, Zoom, WhatsApp and Facebook for the purposes described in this policy.
Each platform has its own privacy policy, security arrangements and data-processing practices. Depending on the service, the platform may act as a processor, an independent controller or in another capacity under applicable law.
Please review the relevant provider's privacy information before using its services. I cannot control how a platform independently processes information under its own terms.
I will not deliberately ask you to provide unnecessary sensitive information through these platforms. Please use an appropriate channel for information relating to your case and avoid posting confidential details in public or group spaces.
9. Client records and storage
I keep relevant business and client records in both electronic and paper formats.
Electronic records may be stored on electronic devices, in email and messaging systems, and in cloud-based services where applicable. These records may include enquiry details, booking information, payment records, assessment notes, behaviour reports, treatment plans, photographs, videos and communications.
Paper records may include handwritten notes, client forms, printed behaviour reports, treatment plans, assessment documents and other paperwork relating to your dog's case.
Paper records are kept in a lockable filing cabinet to help protect them against unauthorised access. I take reasonable steps to keep both electronic and paper records secure and accessible only where necessary for legitimate business purposes.
Security measures may include locking physical records away when not in use, device security, passwords, access controls, software updates and appropriate electronic backup arrangements.
I retain records only for as long as necessary in accordance with the retention periods set out in Section 10. When records are no longer required, I will take reasonable steps to dispose of them securely, including confidential disposal of paper documents and secure deletion of electronic files, where appropriate.
No storage or communication method can be guaranteed to be completely secure. I will respond appropriately to any suspected personal data breach in accordance with applicable legal requirements.

10. How long I keep your information
I do not keep personal information indefinitely. I retain it only for as long as reasonably necessary for the purpose for which it was collected, including any relevant legal, accounting, insurance or dispute-resolution requirements.
The following are my proposed standard retention periods. They must be reviewed against my actual insurance, professional obligations and systems before publication.
	Record type
	Proposed retention period

	General enquiries that do not lead to a booking
	One week after the last meaningful contact

	Booking and appointment administration records
	2 years after the appointment or cancelled booking, unless the information forms part of a client case record or is needed for another lawful purpose

	Client assessment records, reports, session notes and relevant case communications
	6 years after the last service or meaningful contact

	Relevant dog photographs and videos used as part of an assessment or client case record
	6 years after the last service or meaningful contact, where needed as part of the case record; otherwise, delete earlier when no longer needed

	Financial records, invoices and transaction records
	6 years after the end of the relevant financial year, unless a different legal requirement applies

	Records of consent, permissions and withdrawals
	For as long as the permission is relied upon, and afterwards for a proportionate period where needed to evidence what was agreed or address a dispute

	Routine WhatsApp and email communications
	Review regularly and delete within 12 months after the relevant matter is concluded where they are not needed as part of a client record or for another lawful purpose

	Facebook Support Hub content
	According to the purpose of the group, platform functionality and any applicable retention needs; unnecessary copies held separately by me will be deleted or anonymised when no longer required


These periods are not a reason to keep every record for the full duration. If information is no longer needed, I will consider deleting or anonymising it sooner. I may retain information for longer where there is a clear lawful reason, such as an ongoing complaint, legal claim, insurance matter or legal obligation.
Where a record contains information relevant to more than one category, I will apply the period appropriate to its continuing purpose.
11. Photos, videos, testimonials and publicity
Photographs and videos may be used to assess behaviour, document progress and provide feedback as part of your service.
I will not use identifiable client photographs, videos, testimonials or case details for public promotional purposes without the appropriate permission or other lawful basis. Where consent is relied upon, it must be freely given and can be withdrawn for future use.
If you provide a photograph or video for assessment, this does not automatically mean you have agreed to its use in public posts, marketing materials, presentations or other promotional content.
Please tell me if you have concerns about the use or storage of images supplied as part of your case.
12. Marketing and promotional communications
I do not currently send marketing newsletters or promotional emails to clients or enquiries.
I may send communications necessary to manage your enquiry, booking, payment, assessment or ongoing service. These are service-related communications rather than marketing.
If I introduce marketing communications in future, I will update this policy and comply with applicable data protection and electronic marketing rules.
13. Website cookies and similar technologies
The Canine Reactive website is intended to be hosted on Wix. Wix and any other website integrations may use cookies or similar technologies to operate the website, maintain security, remember preferences, measure performance or provide embedded features.
The exact cookies and technologies in use depend on the website's configuration and any third-party integrations. I have not yet confirmed the current cookie setup, so I cannot accurately list every cookie or confirm that the necessary consent controls are in place.
Before publication, I will check the website's cookie settings, identify any non-essential cookies or similar technologies, and provide appropriate information and controls. Where consent is required, non-essential technologies must not be activated before valid consent is obtained.
Further information will be provided through the website's cookie notice or cookie settings once these have been checked.
14. Your data protection rights
Depending on the circumstances and applicable law, you may have the right to:
· Access the personal information I hold about you.
· Rectify inaccurate or incomplete information.
· Request erasure of personal information where the legal conditions are met.
· Restrict processing in certain circumstances.
· Object to processing carried out on the basis of legitimate interests.
· Data portability, where the legal conditions for this right are met.
· Withdraw consent where processing relies on consent.
These rights are not absolute in every situation. For example, I may need to retain some records to comply with a legal obligation or establish, exercise or defend a legal claim.
To exercise your rights, contact me using the details in section 2. I may need to verify your identity before responding. I will respond within the time required by applicable law.
You can also complain to the Information Commissioner's Office (ICO) if you are concerned about how your information has been handled.
ICO website: https://ico.org.uk/
15. Children's information
Some services may involve a dog owned or handled by a person under the age of 18. Where information about a child is collected, I will take appropriate care to limit the information collected and handle it responsibly.
Where appropriate, I will communicate and arrange services through the child's parent or guardian. I will not knowingly collect unnecessary personal information about children.
16. Links to other websites
The Canine Reactive website or communications may include links to third-party websites and services. Those websites operate under their own privacy policies, and I am not responsible for their content or data-handling practices.
I recommend reviewing their privacy information before providing personal details.
17. Changes to this policy
I may update this Privacy Policy when my business practices, technology or legal requirements change.
The latest version will be published on the Canine Reactive website, with the date of the latest update shown at the top.
18. Contact
If you have a question, wish to exercise your data protection rights or want to raise a concern about your information, please contact:
Canine Reactive
Contact person: Gemma O’Leary
Email: caninereactive@gmail.com
Telephone: 07508765210
Website: www.caninereactive.com

